
  

 

April 13, 2018 

 

Dear Partners, 
  

With many years of experience working with agents in multiple segments 
of the health insurance industry, I am excited to find myself in 
California as the Director of Outreach and Sales. As the landscape of 
the individual insurance market continues to change, I am enthusiastic 
about the opportunity to work with a team that is mission-driven. 
  

With our upcoming “Five Year Recognition” and Special Enrollment 
Events being held in San Diego, Pasadena, Fremont, and Sacramento, 
not only do I get to see more of this beautiful state, but I get the 
opportunity to meet many of our Certified Insurance Agents and 
Community Enrollment Partners. These full day events will formally 
celebrate your accomplishments and contributions, while also 
providing panel discussions, training, and networking opportunities. 
  

In the past few weeks, I have quickly learned that Covered California has 
a strong appreciation and respect for all sales channels. I am committed 
to preserving our solid partnership as we assist Californians in enrolling 
in quality health and dental plans now and in the future. Covered 
California will continue to look for innovative programs to assist 
you with your consumers’ needs. 
  

We value your partnership and the important role you play helping 
consumers obtain coverage with Covered California. 
  

Terri Convey 

Director 
Outreach and Sales & Covered California for Small Business 



 

Register Today! 2018 Special Enrollment Kick-off & Recognition Events 

  

Covered California is hosting four “Five Year Recognition” and Special 
Enrollment kick-off events across the state. Join us as we celebrate the 
accomplishments and contributions of our Certified Insurance Agents, 
Navigators, Certified Application Counselors, Counties, Carriers, Community 
Groups and more. 
  

Each event will be a full day of recognition, including panel discussions, a 
recognition ceremony, and networking opportunities. Click here for additional 
information on these events. 
  

Join us at one of these locations! 
  

 

 
  

RSVP Required. Seats are limited. 
  

For more information or questions regarding these events, please contact 
kickoffevents@covered.ca.gov or your local field operations or account 
services team representative. 
  

Special Enrollment Tool Kit Available   
  

Outside of the Open Enrollment Period, consumers may enroll in a 
Covered California Health or Dental plan, or change their current plan if 
they experience a Qualifying Life Event (QLE). Consumers who 
experience a QLE have up to 60 days from the date of the event to 
enroll. This is called a Special Enrollment. 
  

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252F2018_SEP_Events_All_Locations.pdf&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817521891&sdata=B7ZOXM%2Fbz2t%2FVnw5PUS7k4q4ncbBBYr%2BHGnWMATRNDA%3D&reserved=0
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Review resources available in our Special Enrollment Tool Kit to assist 
enrolling consumers that experience a Qualifying Life Event outside of 
the Open Enrollment Period.  

 

Tax Deadline Next Week  
 

Tuesday, April 17 is the deadline to file 2017 
taxes. Consumers may be rushing to access their 
IRS Form 1095-A. The ONLY way to access their Form 
1095-A is by downloading it from their Covered 
California online account. There will not be enough time 
for Covered California to mail their form unless they 
have filed for an extension with the IRS. 

  

Review this short instructional video to assist with accessing a 
consumer’s Form 1095-A online. Form 1095-A will be listed as 
“CalNOD62A_IRSForm1095A_2017” in their “Documents and 
Correspondence” section.    
  

Please Note: Consumers who enrolled in a Catastrophic plan in 2017, will 
not receive a Form 1095-A from Covered California, but may have received 
Form 1095-B from their health insurance company. Remind consumers to 
keep this form for their records, but it is not required to file their taxes. 

 

Submit Your Enrollment Event to be Listed on CoveredCA.com 

  

Increase your visibility during Special Enrollment by listing your events on 
CoveredCA.com. When you host an event, it provides the opportunity for you 
to engage with consumers that require enrollment assistance. Submit your 
event to Covered California and if your event is approved, it will appear on 
Covered California’s event schedule. Consumers across the state will then be 
able to view your event and plan to attend. 
  

 

Facebook Post  
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As Seen on Twitter  

 

 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 

Saturdays and Sundays, Closed 

Phone: 855-324-3147 

Review the CEC/PBE Help Line schedule for a full list of availability, extended 
hours of operation, and holiday closures throughout the Open Enrollment 
season. 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=F4KyVtGzQ1omDODgfZoi7jXHD8Q5C9QCfEisBHwlHBc%3D&reserved=0
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CalHEERS Outage* 

 Saturday, April 28 at 6:30 p.m. through Monday, April 30 at 6:00 a.m. 

*Outage date and time is subject to change 
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CEC/PBE Help Line Hours 

Covered California’s CEC/PBE Help Line 
Phone: 855-324-3147 Monday thru Friday, 8:00 a.m. to 6:00 p.m. 

  
Saturdays and Sundays, Closed 

Click here for the CEC/PBE Help Line schedule. 
 
  

The following numbers were phased out and stopped forwarding 
to 855-324-3147 on July 14, 2015: 844-238-3567, 888-402-0737 

 
LMS Help Desk Support 

Contact LMS Help Desk Support at CCULearning@covered.ca.gov. 
       

  
 Questions or comments about our articles or to suggest articles on other important 

informational topics to us, email: OutreachandSales@covered.ca.gov. 
  

                                                 
Visit our Link To Us webpage to access official Covered California buttons which you 

can include on your website or any other digital marketing materials. 
  
  

    

  

Unsubscribe  
This message was sent to hbexallsalesstaff@covered.ca.gov from outreachandsales@covered.ca.gov 

 

Covered California 

1601 Exposition Blvd 

Sacramento, CA 95815 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=6C%2FGMVsHsOrva1tWBdBYrdWfGxSEC74Xkuzv23OxpU0%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252F360.kpcorp.com%252Fcoveredca%252FLogin.aspx&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=%2BITdaFV6rSFxTwW4%2Bg4xQ0dyNfLN1xnrkO760613puc%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredcastore.com%252F&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=dD0QeSgjDDF9EcnwLuFhIvt1zvhgfb9CvJT%2BTqjKs2U%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredCA.com&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=3ASHvcAIgywSZlj9jdCIfTW6zZNdTcItfjhdHLzthPw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=F4KyVtGzQ1omDODgfZoi7jXHD8Q5C9QCfEisBHwlHBc%3D&reserved=0
mailto:CCULearning@covered.ca.gov
mailto:OutreachandSales@covered.ca.gov
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredca.com%252Fresources%252Flink-to-us%252F&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=ZcVeUXKyqJvZm5PT7m96jAOYpiJVbqPXllGREn5xECs%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.icontact.com%2Ficp%2Fmmail-mprofile.php%3Fr%3D14773425%26l%3D219%26s%3DJQCF%26m%3D100303%26c%3D1619353&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=IepOUyOSdrckPKVQwoJ3%2BPa9ZvXchQWW69hZmsbJxyA%3D&reserved=0
mailto:hbexallsalesstaff@covered.ca.gov
mailto:outreachandsales@covered.ca.gov
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.facebook.com%252FCoveredCA&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=Dlrdb2bvqP5HHOwGAGTd2cVGJrOF8CW4QulMf3wdVuc%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=JGf%2FVttLzSHUGmCA1oOzaJROpst8YoxSIl4f%2BFjtp74%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.youtube.com%252Fuser%252FCoveredCA&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=Khe%2FDfARO2FgZX%2BRTcHwLve6kJ0Eynqmah1nUfMhY3g%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D100303%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.instagram.com%252Fcoveredca%252F&data=02%7C01%7CMiriam.Diaz%40covered.ca.gov%7Cbb8a496a38f34f6dfb7808d5a16fc382%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636592423817678138&sdata=9Dk%2FbjYG9j%2FVOfQPTiyjHI64eWzpCJQNcHaWtwwUR5U%3D&reserved=0

